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URI NE DRUG TESTI NG
Col l ection and Transportation of Urine Specinens

1. REASON FOR | SSUE: This handbook provides Departnental procedures for
collection of urine specinens for drug testing, transportation of specinens to
the testing | aboratory, and submi ssion of blind sanples for the purpose of
quality control

2. SUVWWARY OF CONTENTS: Thi s handbook cont ai ns:

a. Specinmen collection and transportation instructions, including
collection of split specinens;

b. Notification of the reduction in the volune of urine required for
speci men col |l ection;

c. Collection site supplies information, including information regarding
the new collection kit for split specinens;

d. Elimnation of the requirenent to maintain a pernmanent record book. The
mai nt enance of a permanent record book is no I onger required by the Depart nent
of Health and Human Services (HHS). Therefore, field facilities are no | onger
required to maintain a pernanent record book. All references to recording
information in the permanent record book have been del et ed.

e. Sanple of a conpleted chain of custody form (7 parts);

f. Instructions for submtting blind perfornmance test sanples for quality
control, including preparation of split specinmen blind sanples.

3. RESPONSI BLE OFFI CE: Ofice of Human Resources Managenent (05) and
Di agnostic Services (115).

4. RELATED DI RECTI VE: VA Directive 5383, VA Drug-Free Wrkplace Program
5. RESCISSIONS: VHA Directive 10-93-080, dated July 7, 1993 and al
Suppl emrents are rescinded.

CERTI FI ED BY: BY DI RECTI ON OF THE SECRETARY
OF VETERANS AFFAI RS

Nada D. Harris Eugene A. Brickhouse
Deputy Assistant Secretary for Assi stant Secretary for Human
I nf ormati on Resour ces Managenent Resources and Adm nistration

Distribution: RPC 5066 Assigned
FD This distribution sane as RPC 5050.



VA HANDBOCK 5383. 2

DEPARTMENT OF VETERANS AFFAI RS
DRUG- FREE WORKPLACE PLAN

CONTENTS

PARAGRAPH

1.
2.
3.

PURPOSE
BACKGROUND
CCLLECTI ON SI TE PROCEDURES

APPENDI CES

A
B.

CCLLECTI ON SI TE SUPPLI ES

SPECI MEN COLLECTI ON - TRANSPORTATI ON
TO THE TESTI NG LABORATORY

SAMPLE OF A COVPLETED CHAI N OF CUSTCDY FORM (7 PARTS)

SAMPLE MEMORANDUM FROM CHI EF, PATHOLOGY AND LABORATORY
MEDI CI NE SERVI CE TO THE MRO

SAMPLE OF A VO DED CHAIN OF CUSTODY FORM

VA BLI ND PERFORMANCE TEST PROCEDURES - SUBM SSI ON
I NSTRUCTI ONS FOR VA URI NE CCOLLECTI ON SI TES

EXAMPLE OF QUALITY CONTROL SAMPLE LOG

SAMPLE CHAI N OF CUSTODY FORM FOR A BLI ND PERFORMANCE
TEST SAMPLE

APRIL 11, 1997

PACE

A1
B-1

CG1
D1

E-1

G1
H1



APRIL 11, 1997 VA HANDBOOK 5383. 2



VA HANDBOCK 5383. 2 APRIL 11, 1997

URI NE DRUG TESTI NG
Col l ection and Transportation of Urine Specinens

1. PURPCSE. Thi s handbook provides uniform procedures for collection of urine
speci mens for drug testing, transportation of specinens to the testing

| aboratory, and submi ssion of blind sanples for the purpose of quality
control

2. BACKGROUND. The Mandatory Cuidelines for Federal Drug Testing, published by
t he Departnent of Health and Human Services (HHS) in the Federal Register on
April 11, 1988, established conmprehensive standards for |aboratory procedures
to be used by Federal agencies In inplenenting a drug testing program as

requi red by Executive Order 12564, Drug-Free Federal Workplace, and Public Law
100- 71, Suppl emental Appropriations Act of 1987. This handbook is to be used
with VA Directive 5383, VA Drug-Free Wrkplace Program

3. COLLECTI ON SI TE PROCEDURES
a. Collection Sites

(1) Aurine collection site will be identified for each VA facility.
Al t hough the collection location for non-nmedical facilities nmay be | ocated on-
site or at another facility, each nedical facility will have a urine
collection site. ldentification of suitable collection site(s) at nedica
facilities will be the responsibility of the Chief of Pathology and Laboratory
Medi ci ne Service. At non-nedical facilities, identification of suitable
collection site(s) will be the responsibility of the facility Drug Program
Coordi nator, with the advice of the Chief of Pathol ogy and Laboratory Medicine
Service at the nearest VA nedical facility.

(2) The collection site(s) to be used will neet the followi ng requirenents:

(a) The collection site must be able to be secured by the collection site
personnel before and during collection so that only the materials and supplies
necessary for proper urine collection are at the site. The collection site
will remain secure throughout the collection process.

(b) The collection site will provide for individual privacy for the
i ndi vidual during urination. Therefore, the urination area nust be
partitioned-off fromthe rest of the collection site. The urination area for
the collection site will have only a toilet bow or a urinal. Facilities for
hand washing will be separate fromthe partitioned-off urination area where
the toilet bow or urinal is |ocated.

(c) Sufficient space will be available for temporary storage of materials
necessary for a secure collection and for unnecessary outer garnments of the
i ndi vi dual

(3)Designated collection site personnel will be in full control of the
collection site as described in paragraph 3b of this Handbook.
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b. Collection Site Personne

(1) Collection site personnel will be designated by the Director of each VA
nmedi cal facility based on the recommendati on of the Chief of Pathol ogy and
Laboratory Medicine Service at that facility. At |east one nale and one
femal e (and alternates for each) will be appointed based on their experience
and denmonstrated integrity. Certification in |aboratory technology is
desirable to ensure famliarity with proper speci nen collection procedures.
If sufficient certified | aboratory technol ogi sts or technicians are not
avai l abl e, alternates from other disciplines, such as nursing personnel, may
be appointed as long as their qualifications denpbnstrate experience in
speci men col l ection. Regardl ess of who are appointed as collectors, these
i ndi vidual s must be capable of conplying with strict security neasures,
foll owi ng chain of custody procedures and maintaining confidentiality.

(2) Collection personnel will be provided and will becone thoroughly
famliar with the procedures of this Handbook, the Urinalysis Collection
Handbook for Federal Drug Testing Prograns, published by the Nationa
Institute on Drug Abuse and VA Directive 5383. Particular attention should
al so be paid to the Mandatory Cuidelines for Federal Drug Testing Prograns.
Al field facilities should have copies of these docunents.

(3) The Chief, Pathol ogy and Laboratory Medicine Service, will serve as the
collection site supervisor, or with the approval of the facility D rector,
desi gnate one of the collection site personnel to act in that capacity.

(4) Designated collection site personnel, with the gui dance of the Chief of
Pat hol ogy and Laboratory Medicine Service, will be in control of the
collection site, collection kits, chain of custody forns and other required
supplies throughout the collection process. Collection supplies should be
mai nt ai ned within the Pathol ogy and Laboratory Medicine Service and protected
fromtanpering. Proper chain of custody and security measures will be
followed to fully protect the urine specinmen. The collection site personne
wi Il be responsible for shipment of the specinen(s) to a pre-desi gnated
certified testing | aboratory.

c. Services to Non-Medical Facilities. Non-nedical VA facilities such as
ceneteries, regional offices, data processing centers, OA & M field
conponents, etc., will be provided urine collection services by the nearest VA
nmedi cal facility. |In the event that physical distance precludes easy access
to the nearest VA nedical center, the nedical facility Director, or designee,
in consultation with the Director, or designee, of the other facility, wll
det erm ne whether the individual (s) to be tested will cone to the nedica
center or send collection site personnel to the renote facility.

(1) If collection is done at the other facility, the Chief, Pathol ogy and
Laboratory Medicine Service, will ensure that the collection site at the other
facility neets the specifications described in paragraph 3a of this Handbook
At the Qutpatient dinics in Anchorage and Honolulu, the Cinic Director wll
be responsible for designating collection site personnel

(2) Medical facility Directors, or designee, will contact the Director(s)
of the non-nedical facilities to be served to nake arrangenents for the
provi sion of collection services.
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(3) The Director, Pathol ogy and Laboratory Medicine Service, in
consultation with the Ofice of Human Resources Managenent, is del egated the
authority to nmake determ nations regarding situations not covered by paragraph
3c of this Handbook or where unique circunstances warrant nodification. Such
deviations will be kept to a mininumand nust be authorized in witing.

d. The designated Drug Program Coordi nator or Human Resources Managenent
Oficer will ensure that the designated MRO (Medical Review Oficer) receives
a copy of this Handbook and the related material described in paragraph 2 of
t hi s Handbook.



